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Management of complex patients
Introduction
In accordance with the requirements of the Bowel Cancer Screening Programme (BCSP), SSP’s are
responsible for carrying out a health assessment in order to establish a patient’s fitness for colonoscopy.
If the patient has complex medical conditions that require further clinical advice or the SSP has identified
that a CTC would be more appropriate due to the patient’s medical condition, then the SSP should refer
the patient for a clinical review.
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Method
Following assessment at SSP clinic, it is the responsibility of the SSP to
assess that individual’s fitness to proceed to colonoscopy.

If the SSP has identified complex medical conditions, that require further
clinical input, the dataset should be marked as ‘unable to assess’ and ‘for
clinical review.’

This decision should be documented on BCSS and a Clinical Review
proforma be completed with a brief summary of the individuals medical
history and any specific queries identified.

The patient pack, with a completed clinical review pro forma should be
placed in the clinical review folder.

Clinical reviews take place on a weekly basis by the BCSP Director, once
these are completed, and the outcome documented on the clinical review
sheet, the Programme Manager or Lead Nurse returns the patient pack to
the responsible SSP for action.

The responsible SSP records the outcome of the clinical review on BCSS,
and progresses the patient accordingly.
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