Bereavement
support following
the death of your
baby

We would like to express our sincere condolences to you and your
family at this sad time. The death of a baby is devastating and the
effects of this trauma can be overwhelming. Many parents feel
dazed, confused and drained. This often means that taking in all the
information you are given may seem impossible and decision making
or knowing what you want is difficult. We hope this leaflet will help
give you some of the information you need.
The Bereavement Team is made up of three midwives and we are
here to help and guide you through this process. Along with the
whole team we are able to support you to make memories with your
baby whilst also being on hand to help with the practicalities of the
coming days, weeks and months.
It is our priority to make sure that you are safe and that your care is
tailored to your individual needs.

Introduction to the Bereavement
Team
Trudy Berlet
Lead Bereavement Support Midwife
Worcestershire Royal Hospital

The Bereavement Team is made up of
three midwives, Trudy, Ashlea and
Beth.

Tel - 07764921511
Email - trudy.berlet@nhs.net

Ashlea Hooman
Bereavement Support Midwife
Worcestershire Royal Hospital
Tel - 07712402219
Email - ashlea.hooman@nhs.net

Beth Saunders-Smith
Bereavement Support Midwife
Worcestershire Royal Hospital
Tel - 07740500745

Trudy is the lead Bereavement Support
Midwife and works fulltime in the role.
Ashlea and Beth both work 2 days a
week in the role as well as working
clinically on Delivery Suite. The
bereavement team will be in touch
with you regularly during your stay in
hospital and once you have been
discharged but please use these
contact details if you have any
questions or worries.

We will also be your point of contact
going forward for feeding back results
of any tests or investigations as well as
signposting you to other support that
is available.

Email - pauline.saunders-smith@nhs.net

Team email
wah-tr.bereavementmidwives@nhs.net

We hope the care you receive from the
team and the staff in the hospital
highlights how very sorry we are for
your loss.

What to expect when you come
into hospital.
Induction of labour.

Finding answers.

The process of induction differs
depending on how many weeks pregnant
you are and your medical history. The plan
of care will be made with you by a
consultant obstetrician. Usually, the
labour is induced with doses of tablets
which are given both vaginally and orally.
The time this process can take varies for
each person but it can take over 24hours.

There are a wide range of investigations
we can offer you to try and establish why
this happened. The investigations offered
include test from you, the placenta and
your baby. We know that the more
information we can gather, the more likely
we are able to find an answer. We will let
you know all of the results as we get them
and you will be invited to meet with your
consultant to go through the results 34months after delivery.

Pain relief.
Unfortunately, labour can be a painful
process and we want to make sure that
you have the pain relief you choose at the
right time. There is a wide range of pain
relief available and we can ask the
anaesthetist to see you early on in the
induction process to discuss the options
available with you so you can be as
comfortable as possible.

Tests from you include taking a number of
blood tests and swabs to look for different
things. We can also send the placenta to
be examined to learn more information.
The way we can learn the most
information about why this has happened
is by an examination of your baby. This will
only be done with your consent and we
will discuss this with you in detail.

Making memories with your
baby
You may wish to see or hold your baby. Many
parents say that spending this time with their baby
is a comforting memory. However, there are no
rules and if you feel that this would not be helpful
for you, do not feel pressured to do so. The staff in
hospital are there to give you choices, make
suggestions and offer opportunities so you can do
what is right for you and your family.
If you have concerns about what to expect in terms
of your baby’s appearance, you could ask a midwife
or doctor to describe how they look or you may
wish to see a photograph first.
Some of the memory making we might suggest
includes:
A memory box (see top right)



Hand and footprints although this can
sometimes be difficult if your baby is very
small





Clay hand and footprints

Photographs - we can take and print
photographs of your baby and family and also
give you the camera to take some
photographs of your own



Cot card, baby labels, a lock of hair, clothes
and blankets





A blessing - we work very closely with the
Chaplaincy Team who are happy to come and
give your baby a blessing or do a naming
ceremony. This does not have to be religious.

Any items you wish to place with
your baby when you decide to say
goodbye will stay with them.
Once you leave the hospital it does
not mean you can not see your
baby again. This can be easily
arranged.

Going home after the birth of your
baby
Leaving hospital
When you are ready to go
home, it can be daunting
and emotionally painful as
everything has changed
since you came into hospital. Some women wish to
leave the hospital as soon
as they are medically able
to; other women prefer to
stay a bit longer until they
feel more ready. It is usual
for your baby to remain in
the hospital with you if you
wish. You may want to take
your baby home in order to
spend time with them in
your own surroundings, or
you may wish for your
friends and family to spend
time with your baby whilst
you are in hospital
If you are having a postmortem examination, your
baby will go to Birmingham
within 1-2 days.
The Bereavement Team
and sometimes the
Community Midwifery
Team will visit and be in
contact with you once you
go home.

Registration
If your baby is born below
being able to register your
24 weeks of pregnancy, you baby. Once the coroner has
do not need to register their approved the registration we
birth. That being said, we
will issue the death
have Memory Certificates in
certificate to you. The
our Memory Boxes and we
coroner may contact you
can organise for one of our
during this process.
Chaplaincy Team to perform
a blessing or naming
Where to register?
ceremony for your baby.
There are a few places
If your baby is born over 24
where you are able to
weeks of pregnancy, you
register your baby including
must arrange to register
in the hospital.
their stillbirth. We can help
If you do not wish to register
you to arrange this
at the hospital we can
appointment and will often
come with you. If you are arrange an appointment for
you to register at a Registry
married, only one of you
Office in Worcester,
needs to go. If you are not
Malvern, Evesham,
married then both parents
Kidderminster, Bromsgrove
will need to go.
and Redditch
If your baby is born alive
during any part of your
pregnancy but passes away
shortly afterwards then you
will need to register both
the birth and the death.
These cases will be referred
to our local coroner which
may lead to a small delay in

Saying goodbye to your baby
Funeral Arrangements
The reality of burying or cremating your baby may be overwhelmingly distressing. The
decisions you have to make are extremely difficult; the Bereavement Team and Chaplaincy
Team are here to support you.

Hospital Burial/Cremation
We can help you to arrange an individual burial or cremation. Our Chaplaincy Team can
visit you at home or call you to discuss what you would like included in the ceremony. This
is never a communal service; it is private for you and your family. You can place items with
your baby if you wish, which will be kept with them.
You are able to choose whether you would like to attend or not and if you do not want a
service you may like to choose some music to play in the background. All funerals
organised by the hospital are free of charge, the only thing not included are flowers.

Private Burial/Cremation
If you would like to organise your baby’s funeral with a different funeral director you will
need to give them the document issued to you by the registry office or the paperwork
given to you by the Bereavement Team. The funeral director you choose can help to guide
you through the options available for the burial or cremation of your baby.
If you have consented to a post-mortem examination, the funeral director the hospital
uses (or the one you have chosen) will take the baby from our care to Birmingham Women’s Hospital. Once your baby is ready to be returned, the funeral director will collect
them and take them into their care. They can advise you if you wish to see your baby
again.
Worcester Funeral Services

Thomas Brothers

Edwin Harris

Unit 6 Kilbury Drive
Worcester
Worcestershire
WR5 2NE

494 Evesham Road

1 Crane Street

Redditch
Worcestershire

Kidderminster
Worcestershire

B97 5JF

DY11 6XT

01905 23499

01527 547777

01562 822625

Physical changes after delivery
The Uterus

Bleeding

After delivery the uterus works to
contract back down to normal size; this
process usually takes around 10 days. In
some cases, small pieces of tissue may be
left behind which can stop this process
happening. If this is the case you may
have heavier bleeding, feel unwell or have
increased pain. It is important you call
Delivery Suite if you experience any of
these symptoms.

You will continue to bleed following
delivery for usually 1-2 weeks, sometimes
up to 3-4 weeks. This is usually bright red
at first and then becomes pinkish then
brown before finally turning a cream
colour. If you start losing fresh red blood
or clots, have abdominal pain or the loss
has an offensive smell, please contact
Delivery Suite for advice.

Breasts
Most women who have experienced the
loss of their baby accept a drug called
Cabergoline following birth; this reduces
the chance of you producing breast milk.
You should also avoid stimulating the
breasts and take Paracetamol for any pain
you have. If you develop any hard red
lumps you must seek advice from your GP.

Wound Care
If you have had stitches following delivery
they can take up to two weeks to dissolve.
It is important that you keep the area
clean and dry and regularly change your
pads to reduce the risk of infection. If you
find the area becomes swollen, is oozing
pus or has become very painful, you will
need to contact Delivery Suite.

Pelvic Floor Exercises
Following delivery we recommend doing
pelvic floor exercises regularly. To
strengthen your pelvic floor muscles, sit
or lie comfortably and squeeze the
muscles surrounding your vagina and
back passage 10-15 times in a row. The
exercise should feel like you are stopping
yourself passing urine or passing wind.
Don't hold your breath or tighten your
stomach, buttock or thigh muscles at the
same time. When you get used to doing
pelvic floor exercises, you can try holding
each squeeze for a few seconds. We
recommend performing these exercises at
least once daily.

Support and Contacts
Bereavement Midwives

See previously

Delivery Suite

01905 760571

Chaplaincy Team

01905 760124

Community Midwives Malvern

01684 577664

Community Midwives Worcester

01905 763333 Ext. 38706

Community Midwives Evesham

01386 502323

Community Midwives Bromsgrove

01527 488141

Community Midwives Redditch

01527 512056 Ext. 42056

Community Midwives Kidderminster

01562 826377

Community Midwives Droitwich

01905 681042

SANDS

0808 164 3332 / helpline@uk-sands.org

ARC

0845 077 2290

The Cedar Tree is a charity that provides a specialist counselling service for bereaved
parents at a city centre location in Worcester. The unique counselling service is
delivered by professional specialist counsellors. The service is funded by charitable
means and provided free of charge. Parents can go together or individually.
Parents can self refer and will be invited for an assessment. Sessions usually start
around 6 weeks after the assessment and usually last for around 6 weeks although it is
tailored to individual needs.
To contact Cedar Tree please call 01905 616166 or 07896 619564.
Alternatively you can email support@cedartree.org.uk.
Cedar Tree also run drop-in sessions on Tuesday and Thursday 12.30-2pm. They are
based at:
The Angel Centre, 1 Angel Place, Worcester, WR1 3QN.

If your symptoms or condition worsens, or if you are concerned about anything,
please call your GP, 111, or 999.
Patient Experience
We know that being admitted to hospital can be a difficult and unsettling time for you
and your loved ones. If you have any questions or concerns, please do speak with a
member of staff on the ward or in the relevant department who will do their best to answer your questions and reassure you.
Feedback
Feedback is really important and useful to us – it can tell us where we are working well
and where improvements can be made. There are lots of ways you can share your experience with us including completing our Friends and Family Test – cards are available
and can be posted on all wards, departments and clinics at our hospitals. We value your
comments and feedback and thank you for taking the time to share this with us.
Patient Advice and Liaison Service (PALS)
If you have any concerns or questions about your care, we advise you to talk with the
nurse in charge or the department manager in the first instance as they are best placed
to answer any questions or resolve concerns quickly. If the relevant member of staff is
unable to help resolve your concern, you can contact the PALS Team. We offer informal
help, advice or support about any aspect of hospital services & experiences.
Our PALS team will liaise with the various departments in our hospitals on your behalf, if
you feel unable to do so, to resolve your problems and where appropriate refer to outside help.
If you are still unhappy you can contact the Complaints Department, who can investigate your concerns. You can make a complaint orally, electronically or in writing and we
can advise and guide you through the complaints procedure.
How to contact PALS:
Telephone Patient Services: 0300 123 1732 or via email at: wah-tr.PET@nhs.net
Opening times:
The PALS telephone lines are open Monday to Thursday from 8.30am to 4.30pm and
Friday: 8.30am to 4.00pm. Please be aware that a voicemail service is in use at busy
times, but messages will be returned as quickly as possible.
If you are unable to understand this leaflet, please communicate with a member of
staff.
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